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Question: 1  
   
Using the official business process, an employee has ordered a laptop. Which business process roles are 
secondary participants? Note: There are 2 correct answers to this question. 
 
A. Vendor 
B. Approver 
C. Financial controller 
D. HR Manager 
 

Answer: AB     
 

Question: 2  
   
What are some benefits of using Forms?Note: There are 2 correct answers to this question. 
 
A. Create and share email templates easily 
B. Create an interactive UI easily 
C. Create documents for processes easily 
D. Streamline business process approvals easily 
 

Answer: CD     
 

Question: 3  
   
What key components must you maintain to have a successful appathon?Note: There are 3 correct 
answers to this question. 
 
A. Sponsors 
B. Fun 
C. Collaboration 
D. Timing 
E. Rewards 
 

Answer: BCD     
 

Question: 4  



   
In SAP Process Automation, what are the principal parts of the automation editor?Note: There are 3 
correct answers to this question. 
 
A. Process builder 
B. Left-side panel 
C. Workflow 
D. Right-side panel 
E. Console 
 

Answer: CDE     
 

Question: 5  
   
What is a principal benefit of a low-code/no-code platform? 
 
A. Save companies money by making IT departments obsolete 
B. Allow business experts to create applications 
C. Deliver all the same results as programming language-based applications 
D. Eliminate the need for human oversight or intervention 
 

Answer: C     
 

Question: 6  
   
What is shadow IT? 
 
A. Use of internally developed hardware or software by a department or individual with the knowledge 
of the organization's IT or security group 
B. Use of any technical workaround or software application without the knowledge of the organization's 
IT department 
C. Use of third-party technology systems, devices, software, applications, and services with IT 
department approval 
 

Answer: B     
 

Question: 7  
   
In what tab of the SAP Process Automation UI do you handle tasks? 
 
A. Monitor 
B. Settings 



C. MyInbox 
D. Lobby 
 

Answer: C     
 

Question: 8  
   
What resources do you need when organizing a citizen developer appathon?Note: There are 3 correct 
answers to this question. 
 
A. Management investment in audiovisual equipment 
B. Solution expert colleague(s) to be the organizer(s) 
C. Pre-reading materials and practice exercises 
D. Line of business (LoB) expert input about appathon outcomes 
E. Virtual setup for about 10 colleagues, including 2 moderators 
 

Answer: BCE     
 

Question: 9  
   
What are some key facts about the global shortage of IT professionals?Note: There are 2 correct 
answers to this question. 
 
A. Economists predict that digitization will stall due to a lack of developers. 
B. 69% of U.S. employers reported having difficulty filling tech positions in 2020. 
C. The deficit of skilled IT workers is predicted to reach 85 million by 2030. 
D. There is a worldwide lack of access to IT education and training. 
 

Answer: BC     
 

Question: 10  
   
Which of the following aspects typically characterize micro processes?Note: There are 2 correct answers 
to this question. 
 
A. Enhanced flexibility 
B. Small linear steps 
C. Broad goal 
D. Single specific outcome 
 

Answer: BD     



 


