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Question: 1 
   
HOTSPOT 
A shipping company uses a Pega application for order processing and fulfillment. 
♦The Membership level locally-sourced data type indicates the membership level of the customer. 
♦The Address data type is used to verify the customer-entered billing and shipping addresses against a 
comprehensive database of postal addresses. 
♦The Delivery preference data type specifies whether the customer prefers the delivery person to call 
The customer or ring the doorbell when dropping off a package. 
In the graphic below, choose the appropriate data type based on how it is sourced. 

 
 

Answer:  
 

 
 

Question: 2 
 
A requirement for a hotel reservation case type states that as customers change their room selection, 
the total cost of the reservation updates accordingly. 
How do you satisfy this requirement? 
 



A. Configure a calculation for the total cost held. 
B. Configure a validate condition for the total cost field. 
C. Configure a field group list for all the room types. 
D. Configure a when condition for the total cost field. 
 

Answer: C     
 
Explanation: 
https://collaborate.pega.com/question/test-process-flow 
 

Question: 3 
   
You are defining a view for a loan application. If the loan applicant indicates that there is an existing 
open account, the Date account opened must be before the current date. 
How do you configure the case type to verify that the value of Date account opened is in the past? 
 
A. Use a calendar control. 
B. Use a pick list control. 
C. Use a validation condition. 
D. Use a when condition. 
 

Answer: C     
 

Question: 4 
   
Which two of the following use cases do you implement by using one or more calculated fields? (Choose 
Two) 
 
A. An accountant wants to list the largest order for the last month, for each customer account. 
B. A project manager wants to estimate the cost of painting a banquet hall based on labor and materials 
required. 
C. A sales representative wants to quote the cost of an insurance policy based on selected coverage 
options. 
D. A certification manager wants to determine the number of exams conducted at each testing facility in 
the current quarter. 
 

Answer: AD     
 

Question: 5 
   
Select the use case that requires an integration by using robotic process automation (RPA). 
 



A. An online ordering application submits credit card information to a payment processor through a web 
service. 
B. An order management application updates a customer profile in a legacy system that lacks an 
exposed 
API. 
C. A drug trial management application submits trial data to a protected system through a secure 
connection. 
D. A service management application lists paint options sourced from a Pega Platform data object. 
 

Answer: A     
 


