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Question: 1 
   
Which services belong to the SAP BTP foundational platform services? Note: There are 3 correct answers 
to this question. 
 
A. Monitoring 
B. SAP HANA and databases 
C. Authorization 
D. Authentication 
E. Analytics 
 

Answer: A,B,D     
 

Question: 2 
   
You are executing the hire-to-retire end-to-end process. Which activities do you need to perform in SAP 
SuccessFactors? Note: There are 3 correct answers to this question. 
 
A. Monitor costs and margins. 
B. Submit final time and expenses and close the project. 
C. Search for existing resources with required skills. 
D. Off-board internal and external resources. 
E. Model demand for talent. 
 

Answer: B,C,D     
 

Question: 3 
   
Which statement describes SAP One Domain Model? 
 
A. It is a model for SAP applications to synchronize business objects with common attributes and use 
common semantics. 
B. It is a canonical model for enterprise data. 
C. It is a domain model for classifying integration types to different domains. 
D. It is a universal model for defining business objects in the Core Data Services (CDS) format. 
 

Answer: D     
 



Question: 4 
   
Which of the following features are provided by SAP Graph? Note: There are 2 correct answers to this 
question. 
 
A. SOAP-based API for easy application and extension development 
B. Source-system-specific API layers for existing and future SAP products 
C. An easy-to-use API for Intelligent Enterprise data from SAP 
D. An intuitive programming model that you can use to easily build new extensions and applications 
using SAP data 
 

Answer: C,D     
 

Question: 5 
   
You want to enhance a specific standard business context in SAP Marketing Cloud. Which in-app 
features are available for enhancements? Note: There are 2 correct answers to this question. 
 
A. Append new structure into an SAP standard table. 
B. Add custom fields to the SAP standard fields. 
C. Create custom logic to enhance SAP standard logic. 
D. Create a new UI as an SAP Fiori app. 
 

Answer: B,C     
 

Question: 6 
   
You want to integrate SAP Marketing Cloud with other SAP or non-SAP solutions using an open service 
interface. What do you need to utilize to achieve this? 
 
A. SOAP IDocs 
B. SOAP Web services 
C. OData RESTful APIs 
D. TXT files 
 

Answer: C     
 

Question: 7 
   
What can you do in the SAP Commerce Cloud portal? 



 
A. Build, deploy and publish new Web extensions to the users. 
B. Manage common operational tasks such as user management, and access to application logs. 
C. Create Web contents, promotions, and coupons to be launched in the Web store. 
D. Customize the e-commerce storefront. 
 

Answer: A     
 

Question: 8 
   
Which of the following end-to-end processes are an integral part of the Intelligent Enterprise? Note: 
There are 3 correct answers to this question. 
 
A. Recruit-to-retire 
B. Source-to-pay 
C. Request-to-resolve 
D. Plan-to-produce 
E. Lead-to-cash 
 

Answer: A,B,E     
 

Question: 9 
   
What analytics/reporting options are available for SAP Sales Cloud and SAP Service Cloud? Note: There 
are 3 correct answers to this question. 
 
A. Embedded reports/dashboards 
B. Third-party BI integration 
C. SAP Analytics Cloud integration 
D. Google Analytics 
E. Dynatrace 
 

Answer: A,B,C     
 

Question: 10 
   
What are some of the machine learning capabilities in SAP Service Cloud? Note: There are 2 correct 
answers to this question. 
 
A. Customer identification 
B. Language translation 
C. Warranty determination 



D. Ticket categorization 
 

Answer: A,D     
 


