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Question: 1 
   
What data is included when you replicate campaigns from SAP CRM to SAP Cloud for Customer? 
 
A. Campaign header 
B. Campaign templates 
C. Campaign target groups 
D. Campaign item 
 

Answer: A     
 

Question: 2 
   
You are using SAP Cloud Platform Integration as your middleware. You need to configure basic 
authentication to send messages from SAP S/4HANA to SAP Cloud for Customer. What are the 
configuration steps for SAP Cloud Platform Integration? Note: There are 2 correct Answers to this 
question. 
 
A. Deploy a user credential artifact on SAP Cloud Platform Integration containing the user ID of the SAP 
S/4HANA communication user. 
B. Deploy a user credential artifact on SAP Cloud Platform Integration containing the user ID of the SAP 
Cloud for Customer communication user. 
C. Update the integration flow parameters with the host of SAP Cloud for Customer and the relevant 
credential name. 
D. Update the integration flow parameters with the host and path of the SAP Cloud for Customer Web 
service. 
 

Answer: A,C     
 

Question: 3 
   
What is SAP's recommendation for data filtering when using IDoc communication? 
 
A. Use the standard filtering fields in the ALE distribution model. If this is NOT sufficient, use the 
IDOC_CREATION_CHECK BAdI. 
B. Use the change pointers BAdI, IDOC_DATA_MAPPER. If this is NOT sufficient, use the 
IDOC_CREATION_CHECK BAdI. 
C. Use custom BAdIs to ensure other integrations are NOT impacted by SAP Cloud for Customer 
integration. 



D. Use a condition filter in the middleware to ensure other integrations are NOT impacted and all 
filtering logic can be maintained in one central place. 
 

Answer: A     
 

Question: 4 
   
The following screenshot is an IDoc error from SAP ERP. What does the error message shown in the 
screenshot indicate? 

 
 
A. The error indicates that the SAP Cloud for Customer server certificate has expired. 
B. The error indicates that the SAP Cloud Platform Integration client certificate has expired. 
C. The error indicates missing authorization when the message is received in SAP Cloud Platform 
Integration. 
D. The error indicates invalid authentication when the message is received in SAP Cloud for Customer. 
 

Answer: B     
 

Question: 5 
   
Which steps do you need to perform in SAP Process Orchestration when it is used for integration with 
SAP Cloud for Customer? Note: There are 2 correct Answers to this question. 
 
A. Define the technical and business system for SAP S/4HANA and SAP Cloud for Customer. 
B. Set up the secure connection (SSL) in SAP S/4HANA. 
C. Import the Enterprise Services Repository content. 
D. Create an RFC destination to SAP Cloud for Customer. 



 

Answer: A,C     
 

Question: 6 
   
When using SAP Process Integration for integration, which configuration steps are mandatory? Note: 
There are 2 correct Answers to this question. 
 
A. Maintain the message mappings. 
B. Maintain the communication channels. 
C. Configure the business rules. 
D. Download the Enterprise Services Repository content. 
 

Answer: AB     
 

Question: 7 
   
Which service group configuration steps in SAP S/4HANA will be used for all services if the same 
middleware is used? Note: There are 2 correct Answers to this question. 
 
A. Logon data management 
B. Provider system 
C. Profile 
D. WSDLs 
 

Answer: A,B     
 

Question: 8 
   
Which report is used to automatically generate integration settings for data exchange in SAP S/4HANA? 
 
A. SAPLCFC_COMMON 
B. RCOD_CREATE_CONNECTIVITY_SIMPL 
C. RCOD_CHECK_E2E_CONNECTIVITY 
D. CODD_CODE_LIST_MAPPING 
 

Answer: B     
 

Question: 9 
   



Which of the following are prerequisites for using the standard integration content to integrate SAP 
Cloud for Customer with SAP ERP? Note: There are 2 correct Answers to this question. 
 
A. SAP middleware 
B. SAP ERP 6.0 EHP 0 SP15 
C. Setting a restore point 
D. Requesting a productive system 
 

Answer: A,B     
 

Question: 10 
   
Which of the following steps are part of the SAP Cloud for Customer extension scenario in the key user 
tool? Note: There are 2 correct Answers to this question. 
 
A. Create new facets in SAP Cloud for Customer objects using SAP Cloud Platform Integration. 
B. Include extension fields in SAP Cloud for Customer Web services. 
C. Create extension fields in SAP Cloud for Customer via the adaptation mode. 
D. Create extension fields in SAP Cloud for Customer using SAP Cloud Platform Integration. 
 

Answer: B,C     
 


