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Question: 1 
     
Which of the following statements are correct for Clean Desk Policy? 
 
A. Don't leave confidential documents on your desk. 
B. Don't leave valuable items on your desk if you are not in your work area. 
C. Don't leave highly confidential items. 
D. Don't leave laptops without cable lock. 
 

Answer: A B C     
 

Question: 2 
   
Backup media is kept in the same secure area as the servers. What risk may the organisation be exposed 
to? 
 
A. Unauthorised persons will have access to both the servers and backups 
B. Responsibility for the backups is not defined well 
C. After a fire, the information systems cannot be restored 
D. After a server crash, it will take extra time to bring it back up again 
 

Answer: C     
 

Question: 3 
   
What is the relationship between data and information? 
 
A. Data is structured information. 
B. Information is the meaning and value assigned to a collection of data. 
 

Answer: B     
 

Question: 4 
   
There is a scheduled fire drill in your facility. What should you do? 
 
A. Participate in the drill 



B. Excuse yourself by saying you have an urgent deliverable 
C. Call in sick 
D. None of the above 
 

Answer: A     
 

Question: 5 
   
Availability means 
 
A. Service should be accessible at the required time and usable by all 
B. Service should be accessible at the required time and usable only by the authorized entity 
C. Service should not be accessible when required 
 

Answer: B     
 

Question: 6 
   
What is we do in ACT - From PDCA cycle 
 
A. Take actions to continually monitor process performance 
B. Take actions to continually improve process performance 
C. Take actions to continually monitor process performance 
D. Take actions to continually improve people performance 
 

Answer: B     
 

Question: 7 
   
You receive the following mail from the IT support team: Dear User,Starting next week, we will be 
deleting all inactive email accounts in order to create spaceshare the below details in order to continue 
using your account. In case of no response, 
Name: 
Email ID: 
Password: 
DOB: 
Kindly contact the webmail team for any further support. Thanks for your attention. 
Which of the following is the best response? 
 
A. Ignore the email 
B. Respond it by saying that one should not share the password with anyone 
C. One should not respond to these mails and report such email to your supervisor 



 

Answer: C     
 

Question: 8 
   
Which of the following does an Asset Register contain? (Choose two) 
 
A. Asset Type 
B. Asset Owner 
C. Asset Modifier 
D. Process ID 
 

Answer: A B     
 

Question: 9 
   
What is the security management term for establishing whether someone's identity is correct? 
 
A. Identification 
B. Authentication 
C. Authorisation 
D. Verification 
 

Answer: B     
 

Question: 10 
   
Who is authorized to change the classification of a document? 
 
A. The author of the document 
B. The administrator of the document 
C. The owner of the document 
D. The manager of the owner of the document 
 

Answer: C     
 


