
 

Question: 1 
   
In which of the following dimensions can you define the sales target plan? 
There are 2 correct answers to this question. 
Response: 
 
A. Account Team 
B. Product List 
C. Employee 
D. Sales Unit 
 

Answer: C,D 
 

Question: 2 
   
Which of the following results are possible for the external Available-to-Promise (ATP) check in sales 
quotes? 
There are 3 correct answers to this question. 
Response: 
 
A. External procurement 
B. Late delivery or insufficient quantity 
C. Binding confirmation 
D. Full delivery on requested date 
E. No confirmation 
 

Answer: B,D,E 
 

Question: 3 
   
Your test tenants have been upgraded. Your production tenants will be upgraded in two weeks. Which 
activities should you NOT perform during these two weeks? 
There are 2 correct answers to this question. 
Response: 
 
A. Update the business configuration. 
B. Update fine tuning. 
C. Apply SDK solution. 
D. Request new tenants. 
 

Answer: C,D 



 

Question: 4 
   
Which of the following activities can you contain territory determination? 
There are 2 correct answers to this question. 
Response: 
 
A. Opportunities 
B. Campaigns 
C. Promotions 
D. Sales Quotes 
 

Answer: A,D 
 

Question: 5 
   
You integrated Microsoft Outlook with SAP Hybris Cloud for Customer. Which of the following activities 
can you perform after the integration? 
There are 2 correct answers to this question. 
Response: 
 
A. Synchronize and exchange appointments 
B. Synchronize and exchange leads 
C. Create opportunities 
D. Create and access contacts 
 

Answer: A,D 
 

Question: 6 
   
Your customer needs information from multiple internal and external sources. The result must be shown 
on an Opportunity Overview in SAP Hybris Cloud for Customer. 
Which mashup type do you recommend? 
Please choose the correct answer. 
Response: 
 
A. Custom mashup 
B. URL mashup 
C. Data mashup 
D. HTML mashup 
 

Answer: C 



 

Question: 7 
   
You need to assign one contact to multiple accounts. How do you create this contact in SAP Hybris Cloud 
for Customer? 
Please choose the correct answer. 
Response: 
 
A. You merge both accounts and create the contact record for that account. 
B. You create the contact for the first account and add the same contact to the second account. 
C. You create the contact master record only and add it to the account hierarchy. 
D. You create different contacts for each account. 
 

Answer: B 
 

Question: 8 
   
Which elements in a ticket are uniquely identified using a registered product? 
There are 2 correct answers to this question. 
Response: 
 
A. Service Level Agreements 
B. Service Entitlements 
C. Warranty 
D. Contract 
 

Answer: B,C 
 

Question: 9 
   
A user is assigned to work centers that contain the same view, in the first work center, the user has 
unrestricted read and write access, in the second work center the user had read only access. 
Which access rights does the user get for this view in both work centers? 
Please choose the correct answer. 
Response: 
 
A. Unrestricted Read and Write access 
B. Restricted Read and Write access 
C. Unrestricted read access and restricted write access 
D. Restricted read access and unrestricted write access 
 

Answer: A 



 

Question: 10 
   
Which of the following granularities can you use to define discount lists in SAP Hybrids Cloud for 
Customer? 
There are 2 correct answers to this question. 
Response: 
 
A. Customer Specific Sales Organization Discount 
B. Overall Customer Group Discount 
C. Customer Specific Territory Discount 
D. Customer Specific Product Discount 
 

Answer: B,D 
 

Question: 11 
   
You need to import buying center relationships into your buying center from contacts. What must you 
ensure for the import to be successful? 
Please choose the correct answer. 
Response: 
 
A. The buying center must include all the contacts mentioned in the opportunity. 
B. The opportunity must include all the contacts mentioned in the buying center. 
C. The buying center must include all the contacts from the account master. 
D. The opportunity must include all the contacts from the account master. 
 

Answer: A 
 

Question: 12 
   
How can you give a business user access to a work center view? 
There are 2 correct answers to this question. 
Response: 
 
A. Create a business role that has access to the work center view and assign it to the business user. 
B. Use business scoping to activate the work center containing the view 
C. Copy the access rights from a business user who already has access to the work center view 
D. Assign the business user to the territory structure. 
 

Answer: B,C 
 



 
 

Question: 13 
   
Which object do you use to assign the security policy for your SAP Hybris Cloud for Customer project? 
Please choose the correct answer. 
Response: 
 
A. Organization Unit 
B. Business Role 
C. Employee 
D. Business User 
 

Answer: D     
 
 

Question: 14 
   
Which sales planning dimensions can you use to define a sales target plan? 
There are 2 correct answers to this question. 
Response: 
 
A. Sales unit 
B. Employee 
C. Product list 
D. Account team 
 

Answer: A,B     
 
 

Question: 15 
   
Which data is synchronized bi-directionally between SAP Hybris Cloud for Customer and SAP CRM on 
premise? 
There are 2 correct answers to this question. 
Response: 
 
A. Territory Management data 
B. Product master data 
C. Account Master Data 
D. Opportunities 
 



Answer: C,D     
 
 
 


