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Question: 1 
   
What should you do to change the data protocol of a LIF? 
 
A. Delete and re-recreate the LIF. 
B. Add the new data protocol to the LIF. 
C. Put the LIF in another broadcast domain. 
D. Shut down the assigned port. 
 

Answer: A      
 
Reference: https://docs.netapp.com/ontap-9/index.jsp?topic=%2Fcom.netapp.doc.dot-cm-
nmg%2FGUID- 26EEBB35-4CA6-4814-B819-32DAB46F50E5.html 

Question: 2 
   
You are preparing for the installation of a new 2-node cluster with ONTAP 9.7 using NL-SAS drives. Your 
customer wants to use the cluster exclusively with FlexGroups. 
In this scenario, which two statements are correct? (Choose two.) 
 
A. All NL-SAS drives are assigned only to one of the nodes. 
B. A NAS protocol is licensed on both nodes. 
C. A SAN protocol is licensed on both nodes. 
D. All NL-SAS drives are divided evenly across both nodes. 
 

Answer: BD      
 
Reference: https://www.netapp.com/media/12385-tr4571.pdf 

Question: 3 
   
You are a NetApp Professional Services engineer, employed by NetApp. You have just completed an 
ONTAP cluster installation. You need to collect the relevant configuration information to enable the 
Service Event Report (SER) to be created. 
Which tool would you use to accomplish this task? 
 
A. Active IQ scheduled reports 
B. NetAppDocs output report 
C. ONTAP System Manager 
D. Active IQ Config Advisor worksheet 
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Answer: A      
 

  

Question: 4 
   
  
What is the default shelf ID for disk shelves with IOM12 modules? 
 
A. 12 
B. 01 
C. 10 
D. 00 
 

Answer: D      
 
Reference: https://docs.netapp.com/platstor/index.jsp?topic=%2Fcom.netapp.doc.hw-ds-sas3-
icg%2FGUID- F6882D15-2C68-40FC-AAA7-06B227B92377.html 

Question: 5 
   
After completing the installation of an AFF A800 ONTAP AI cluster, you are asked which contacts are 
available for additional help in obtaining immediate assistance in solving P1 issues. 
In this scenario, what do you tell the customer? 
 
A. Contact NetApp Support using chat. 
B. Use Guided Problem Solving. 
C. Contact NetApp Support by telephone. 
D. Use the NetApp KB TV channel. 
 

Answer: C      
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