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In the context of a workflow, what is a case?

A. A variant of a workflow

B. A one-time run of a workflow

C. A specific action to be performed in the workflow
D. An event that occurs in a workflow

Answer: C

What are use cases for a Parallel Gateway?
Note: There are 2 correct answers to this question.

A. Assign decisions to all responsible parties.

B. Ensure that all tasks are completed before proceeding with the next.

C. Ensure that at least one task is completed before proceeding with the next.
D. Assign different tasks at the same time.

Answer: BD

Which functions belong to the email task in the workflow? Note: There are 2 correct answers to
this question.

A. Receiving emails

B. Sending emails

C. Attaching documents in the mail
D. Connecting to a mailbox

Answer: B C
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Where do you control access rights for your workflow?

A. On the Details tab
B. On the Actions tab
C. On the Trigger tab
D. On the Core Information tab

Answer: B

When is a new version of the workflow created?

A. After manually saving

B. After publishing the changes

C. Automatically after starting a new case

D. Automatically after changing the workflow

Answer: B
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